Translation and Interpreting Services
Telephone Interpreting: Language Line Solutions

This service is available 24 hours a day, 7 days a week in over 100 languages. 

How to use the Telephone Interpreting Service
	Dial 0800 028 0073 or 0207626 2929 from mobiles

	You will be asked for an ID Number; the Highland Council ID is 569235.

	You will be asked to state the language required.

	You will be asked the name of your organisation (Highland Council).

	You will be asked for your personal code this is your full name, department and job title.

	You will be asked to hold for an interpreter.

	The interpreter will tell you they are on the line and give a name or an ID number. Note this in case you need to make a follow-up call.


	Tell the interpreter if you are using a single handset phone or a hands free set.

	Introduce yourself to the interpreter.

	Explain the issues and what you want to achieve in the session.

	The interpreter’s job is to translate what you and the customer say.


Face to Face Interpreting Services: Global Language Services Limited

How to use Face to Face Services
	If you would like to book a face to face interpreter please call the Highlands Office of Global Language Services Limited on 01463 258839 or email  mail@globalinverness.com.

	Provide the name and telephone number of the person making the appointment. 

	You will be asked to confirm your details and you will be issued with a job number

	State the requirements re language required (including dialect where known), time, date and venue. 

	Please state if there are any essential requirements, eg for a female interpreter.

	Global will contact you within 24 hours to confirm the availability of an interpreter and your requirements.


